
FAQ’s 
 
What delivery service do you use? We use An Post and GLS. 
 
Are deliveries tracked? All golf ball purchases are tracked and we can send you 
the GLS tracking number. Some smaller purchases with free shipping (golf ball 
stampers) are sent via An Post and are not tracked. 
 
How long does delivery take? All orders are shipped within 2 working days. 
Back order purchases take longer but the timeline is made clear at time of 
purchase. 
 
Are you a trusted online business? Very much so. We have been in business 
from our base in Limerick since 2014. 
We have a 4.9 rating on google. 
We are available to contact via mail or by phone during business hours. 
  
I live in Limerick, can I collect? As we are online only and don’t have a walk in 
shop we do not offer a click and collect option. 
 
What are the payment options? Paypal, all major debit/credit cards and bank 
transfer. 
 
What if something is out of stock? You can add your email address to the stock 
notifier and you will receive a mail as soon as the stock status changes. 
 
Why use lake balls? Premium golf balls, excellent quality (some as good as 
new!) for a fraction of the new price. Environment – recycling golf balls means 
they are not sitting in a water hazard taking over 500 years to decompose. 
 
Where do your used golf balls come from? They are retrieved from golf 
courses all over Ireland and several EU Countries. 
 
Can you personalise golf balls and accessories? Absolutely! Tees, pencils, 
markers, towels, beanies, golf balls etc – just go to the custom print section of 
our site or send us a mail with your query. Minimum order quantities apply. 


